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Tentative Fall 2016 Training Schedule
 (subject to change to meet applicants’ availability)
	Day
	Date
	
	Topic
	Readings

	
Mon
	
10/03/16

	6:00-9:00pm
	
Agency Orientation; Intro to Training; VIA LINK Foundations; Into to Crisis Theory; Switzer Model Overview: Establishing & Maintaining Relationships and Dealing with Feelings

	
Chapter 1-3

	

Wed
	

10/05/16

	6:00-9:00pm
	
RIDE Model Completion: Paraphrasing & Summarizing / Questions, Exploring Alternatives, Giving Information & Referrals, and Closing Calls  
	

Chapters 4-6

	
Mon
	
10/10/16

	6:00-9:00pm
	
Intro to Crisis Calls;  Manipulative Callers including: self-disclosure and verbally abusive callers; Challenging Calls including: Panicked Callers and Substance Abuse

	

Chapter 7
And pp.149-151; 212-223

	
Wed
	
10/12/16

	6:00-9:00pm
	
Challenging Calls: Psychosis, Prank Callers, Sex Callers,  Frequent Callers; and Chapter 9: Homicide 
	    Chapter 8 (except pp. 149-151)
pp. 202-209


	

Mon
	

10/17/16

	6:00-9:00pm
	

Domestic & Sexual Violence;  PREA Hotline procedures 
	
pp. 224-250

	

Wed
	

10/19/16

	6:00-9:00pm
	
Reportable Abuse and Human Trafficking

	
pp.251-281

	
Sat
	
10/22/16

	8:00-5:00pm
	ASIST Training Day 1
	
-

	

Sun
	

10/23/16

	8:00-5:00pm
	

ASIST Training Day 2
	
- 

	

Wed
	

10/26/16

	6:00-9:00pm
	

Suicide Procedures, Third Party Suicide 
(Chapter 10: Using your On-Call Supervisor)
	
Chapter 9 (up to p.201)
And pp.282-287

	
Wed
	
11/02/16
	6:00-9:00pm
	
Texting Training
	
(separate manual)

	

Mon
	

11/07/16
	6:00-9:00pm
	

Final Role-Plays
	
-

	
Wed
	
   11/09/16
	6:00-9:00pm
	
Final Exams
	
-



Tentative Spring 2017 Training Schedule (subject to change to meet applicants’ availability) 
	Day
	Date
	
	Topic
	Readings

	
Mon
	
01/17/17

	6:00-9:00pm
	
Agency Orientation; Intro to Training; VIA LINK Foundations; Into to Crisis Theory; Switzer Model Overview: Establishing & Maintaining Relationships and Dealing with Feelings

	
Chapter 1-3

	

Wed
	

01/18/17

	6:00-9:00pm
	
RIDE Model Completion: Paraphrasing & Summarizing / Questions, Exploring Alternatives, Giving Information & Referrals, and Closing Calls  
	

Chapters 4-6

	
Mon
	
01/23/17

	6:00-9:00pm
	
Intro to Crisis Calls;  Manipulative Callers including: self-disclosure and verbally abusive callers; Challenging Calls including: Panicked Callers and Substance Abuse

	

Chapter 7
And pp.149-151; 212-223

	
Wed
	
01/25/17

	6:00-9:00pm
	
Challenging Calls: Psychosis, Prank Callers, Sex Callers,  Frequent Callers; and Chapter 9: Homicide 
	    Chapter 8 (except pp. 149-151)
pp. 202-209


	

Mon
	

01/30/17

	6:00-9:00pm
	

Domestic & Sexual Violence;  PREA Hotline procedures 
	
pp. 224-250

	

Wed
	

02/01/17

	6:00-9:00pm
	
Reportable Abuse and Human Trafficking

	
pp.251-281

	
Sat
	
02/04/17

	8:00-5:00pm
	ASIST Training Day 1
	
-

	

Sun
	

02/05/17

	8:00-5:00pm
	

ASIST Training Day 2
	
- 

	

Wed
	

02/08/17

	6:00-9:00pm
	

Suicide Procedures, Third Party Suicide 
(Chapter 10: Using your On-Call Supervisor)
	
Chapter 9 (up to p.201)
And pp.282-287

	
Mon
	
02/13/17
	6:00-9:00pm
	
Texting Training
	
(separate manual)

	

Wed
	

02/15/17
	6:00-9:00pm
	

Final Role-Plays
	
-

	
Mon
	
[bookmark: _GoBack]  02/20/17
	6:00-9:00pm
	
Final Exams
	
-
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